Experience

1975 to 1988
Various jobs and responsibilities in family businesses, Super Marché Tassé Ltée and Immeubles
E.Tassé Ltée: clerk, manager, administrator and shareholder.

1982 ongoing
Owner of several rental buildings in Gatineau.

1994 to 2004

Rona L’entrepdt in Gatineau and headquarter in Boucherville, jointly.

Martin Lacasse F.C.A., president of Rona L’entrepdt stores in Gatineau, requested my services
as consultant and independent contractor to manage more than 30 services offered by Rona
stores as well as some special projects.

I was responsible for all aspects of those services, including, among others, human resources,
training, marketing, sales, administration, public relations, installation service development, not
only locally, but also at the provincial and national levels.

1988 ongoing
General Contractor: renovation, full landscaping, sale and installation of garden sheds, new
home building.

2006 ongoing

Trainer accredited by Emploi Québec in the field of Management and Commerce, in accordance
with the Act promoting workforce skills development and recognition, administered by the
Ministry of Labour and Social Welfare.



TRAINING AND DEVELOPEMENT

I believe in lifelong learning. This is why I continually follow courses and workshops to improve
my knowledge and skills and be up-to-date on industry novelties and on laws and regulations, for
the benefit of my clients and everyone else around me.

e High school diploma — Polyvalente Mont-Bleu (Hull sector in Gatineau)
e Architecture (one year in high school)
e College certificate (with credits):
e Personnel management
e General management
e College courses (no credit), in particular:
e Bookkeeping
e Sales techniques
e Efficient filing
e Human relations
e Various courses related to construction and renovation:
e Administration
Management
Safety and security
Laws and codes
Sales
Installation for various products
e New Home Warranty
e Miscellaneous training and workshops:
Workplace harassment
Communication
Personnel appraisals
o Etc.



References and Documents

I will be pleased to provide any document related to your project upon request.

I will also be pleased to put you in contact with some clients, so that you can talk with them
about their experience and hear their comments on services rendered by my company. When

possible, I will even organize a viewing of the work done at their place.

You can always read customers' references on my site, hoping that yours will be posted there as
well in the near future.



Community and Professional Involvement

I like to contribute to my community. | strongly believe that it is important to share my
knowledge, experience and time to improve not only my quality of life, but also that of people
around me.

e Member of CORPIQ (Corporation des propriétaires immobiliers du Québec)

e Member of APCHQ (Association provinciale des constructeurs d’habitations du Québec
inc.)

e President of the Board for the Gatineau Section of the Canadian Red Cross in 2008

e Volunteer with Optimist Club of Touraine, and, on occasion, with other organizations

e Fund raising organizer, participant and donor for several organizations such as APICO,
Optimist Club of Touraine, Canadian Red Cross, United Ways, Alzheimer Society,
Multiple Sclerosis Society of Canada, La maison Mathieu Froment-Savoie

e Developer and leader of several workshops: Personal Growth, Effective Management,
Welcoming and Serving Consumers, etc. These workshops were delivered free of charge
to some organizations, such as Carrefour Jeunesse Emploi and Rona, to name but two.



Mission

Aim for excellence. Plan and work to reach it.



